
NRC FORM 398
PERSONAL QUALIFICATION 

STATEMENT -- LICENSEE



OBJECTIVES
• Electronic Information Exchange (EIE) submission
• NRC Form 398 overview/administrative points
• Application Types in a 398

– NEW: Reactor Operator (RO)/Senior Reactor Operator-Instant 
(SROI)

– UPGRADE: Senior Reactor Operator-Upgrade (SROU)
– REAPPLICATION: Applicants who have had their application 

denied.
– RENEWAL: Any RO or SRO with an active license

• Things to consider/recommendations
• Questions?



Electronic submittals for Operator Licensing 
Applications

https://www.nrc.gov/site-help/e-submittals.html

Electronic Information Exchange
Secure setup

https://www.nrc.gov/site-help/e-submittals/getting-started.html

EIE login
https://eie.nrc.gov/eie/adj/termsOfService.eie

https://www.nrc.gov/site-help/e-submittals.html
https://www.nrc.gov/site-help/e-submittals/getting-started.html
https://eie.nrc.gov/eie/adj/termsOfService.eie




NEW RO/SROI
APPLICATION



Applicant Information:
• Names must match the name on a valid government issue ID or birth

certificate
• Birth date (not today's date)
• Email address is an agreement to receive electronic correspondence from
  the NRC 
• If no email is provided, mailing address entered will be used for 

correspondence



• New RO/SROI – complete items 1-4 and 6-10 & block 11
• NUREG-1478, Non-Power Reactor Operator Licensing Examiner Standards for 

RTRs; ES-202N lists eligibility requirements



New RO/SROI applicant fill out items 11-23

• Items 20.a and 20.b are not applicable to RTRs 
• Item 21 is required for new RO applicants at RTRs



• Deferrals/Excusals/Waivers: we will discuss later in more detail
• Applicants check the appropriate box, this example RO or SRO for new 

applicants



Facility information:
• Fill in name of applicant’s facility
• RTRs select 050
• Fill in your facility docket number (last 3 digits of docket number will suffice)



Current Position at Facility
• Select the appropriate response based on the applicant's position



Education
• High School: graduate, GED, or no; select one option
• College: Area of Study (engineering or other), # of years and highest degree 

according to codes 0 – 5 (if applicable)
• Vocational/Technical: type, number of months, certificate received yes or no 

(if applicable)
Job related experience and/or equivalent education required for eligibility 
considerations



Training: list the month/year from/to and number of weeks; do not double count 
time in areas; use NUREG-1478 for guidance
• Example lecture topics can be found in 10 CFR 55.59(c)(2)
• Must use formal facility training program in accordance with 10 CFR 55.31(a)(4); 

NRC may request verifiable information
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NAME at the top 
Nuclear experience details- ‘relevant’ position title, from date, to date, # 
months, facility and duties; use box 25 or provide a separate document for 
providing additional nuclear experience details



Significant Control Manipulations: plant or simulator
• Since there are currently no RTR simulators, only select plant for RTRs
Description: in accordance with 10 CFR 55.31(a)(5) – at least FIVE diverse 
manipulations that affect REACTIVITY or POWER LEVEL
• Examples are provided in 10 CFR 55.59(c)(3)(i)(A-F), (R), (T), (W), and (X).



Examples of Comments:
• no changes since last medical
• justification for waiver/excusal/deferral
• nuclear experience details

Fill out name on each page of the application

NRC Form 396: has a medical form been submitted with Form 398, yes or no
• New RO/SROI needs BOTH NRC Forms 396 & 398 
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Certification of training program completion: the senior management 
representative on site is the only person that will receive the results in addition to 
the applicant.
• Certification and signatures important note: Any false statement or omission in 

this document, may be subject to enforcement



Type/Print Name and Title in addition to the Signature and Date for:
• Training Coordinator
• Senior Management Representative on Site



NRC Use only, do not fill out this section



SRO UPGRADE APPLICATION



Type of application 
• Upgrade only applicable for an already licensed RO seeking SRO license
• Multi-unit currently not applicable for RTRs

ALL



A SROU can request a written examination waiver in accordance with 10 CFR 55.47 
given the written examination requirement in 10 CFR 55.43
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Docket and Licensing Information 
• Docket number: Enter applicant docket number (last 5 digits will suffice)
• License number: Enter applicant's current RO license number
• Expiration date of current license
• Facility information: Name, docket type and docket number (last 3 digits will 

suffice)



Training: requalification list the month/year from/to and number of weeks



REAPPLICATION
(Denial/Withdrawal)



Select the appropriate first, second, or third denial



Deferrals/Excusals/Waivers
• 10 CFR 55.35,  "Re-applications"

• (a) new application 2 months, 6 months, 2 years
• (b) excusal may be requested for previously passed portions

• 10 CFR 55.47, "Waiver of examination and test requirements"
• Deferral of eligibility or experience

• might accompany a waiver and may permit deferral until accomplishment 
of a regulatory requirement



Retraining or additional specialized training in the areas of weakness: list the 
month/year from/to and number of weeks

Comments for Reapplicants: 
• Sufficient additional training documented to support the reapplication, excusals, 

waivers, and/or deferrals



Certification of training program completion



RENEWAL APPLICATION



Type of application
• Renewal: for an individual licensed seeking to renew their license at that 

facility



10 CFR 55.55, "Expiration"
• submit renewal application at least 30 days prior to expiration (timely renewal)

• IF submitted 29 days or less, prior to expiration date, the NRC may process 
provided agency resources are available.
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Training: list the month/year from/to and number of weeks
• Renewals Requalification is 21.f



For Renewals Only 
• Hours Operated at Facility: check the appropriate box
• Date and result of last written comprehensive requalification exam and 

annual operating test
• Biennial written: write month and year of exam; select pass or fail
• Annual operating test: write month and year of test; select pass or fail



2. Certification of requalification program completion



THINGS TO CONSIDER
AND

RECOMMENDATIONS
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• Renewals: MINIMUM 30 days prior to expiration in accordance 
with 10 CFR 55.55

• Senior Management Representative who signs Form 398 
receives license documents

• Signatures: sign as appropriate per duty position

• Legal name changes: submit letterhead request from licensee 
& facility to UNPO Branch Chief

• TYPED applications submitted through the Part 55 Electronic 
Information Exchange (EIE) is the preferred submittal method 
for all license documents

• Medicals: IF a review by the MRO is needed, recommend a 
minimum of 30 days 



QUESTIONS?
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